
KOK

The German NGO Network against Trafficking in Human 
Beings KOK comprises 43 organisations and specialised 
counselling centres. KOK works to ensure counselling 
centres are strengthened and expanded in the long 
term to make sure trafficked and exploited individuals 
are granted the best possible support.

Search template specialised counselling centres

https://www.kok-gegen-menschenhandel.de/en/kok/
specialised-counselling-centres

Lützowstr. 102–104 | Hof 1, Aufgang A |10785 Berlin
Phone: +49 (0) 30 / 263 911 76 
Fax: +49 (0) 30 / 263 911 86 
E-Mail: info@kok-buero.de
www.kok-gegen-menschenhandel.de
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NADESCHDA
E-mail: info@nadeschda-owl.de
Phone: +49 (0) 5221 – 84 02 00
Herford 

Rhineland-Palatinate 

SOLWODI e.V.
E-mail: info@solwodi.de
Phone: +49 (0) 261 – 88 97 72 0 
Koblenz  / offices in several federal states

Saarland

ALDONA e.V.
E-mail: info@aldona-ev.de
Phone: +49 (0) 681 – 37 36 31
Saarbrücken

Saxony

KARO e.V.
E-mail: office@karo-ev.de
Phone: +49 (0) 3741 – 27 68 51
Plauen

KOBRAnet
E-mail: info@kobranet.eu
Phone: +49 (0) 351 – 87 32 36 10
Dresden

Saxony-Anhalt

Fachstelle Vera
E-mail: vera@awo-sachsenanhalt.de
Phone: +49 (0) 391 – 99 97 78 50
Magdeburg

Schleswig-Holstein

contra
E-mail: contra@frauenwerk.nordkirche.de
Phone: +49 (0) 431 – 55 77 91 90/92
Kiel

Thuringia

bekom thüringen
E-mail: bekom@refugio-thueringen.de
Phone: +49 (0) 157 – 50 45 27 69 | 
+49 (0) 157 – 39 05 37 91 | +49 (0) 163 – 23 01 360
Jena

Associate members

Germany

Berliner Beratungszentrum für Migration 
und gute Arbeit
E-mail: migration@berlin.arbeitundleben.de
Telefon: +49 (0) 30 – 513 019 276
Berlin

Italy

ALBA Project – La Strada Bozen
E-mail: home@albaprojectbz.it
Phone: +39 (0) 471 – 203 111
Bolzano – Italy

Switzerland

Fachstelle Frauenhandel und Frauenmigration
E-mail: contact@fiz-info.ch
Phone: +41 (0) 44 – 436 90 00
Zurich – Switzerland 

Interest groups within KOK

Deutscher Caritasverband e.V.
E-mail: migration.integration@caritas.de
Phone: +49 (0) 761 – 20 03 74
Freiburg – Baden-Württemberg

Diakonie Deutschland – Evangelisches Werk 
für Diakonie und Entwicklung e.V.
E-mail: Johanna.thie@diakonie.de
Phone: +49 (0) 30 – 65 21 11 677
Berlin

FRANKA e.V.
E-mail: FRANKA.verein@dw-kassel.de
Phone: +49 (0) 561 – 712 88 35
Kassel – Hesse

IFFF / WILPF Internationale Frauenliga 
für Frieden und Freiheit
E-mail: gegen.menschenhandel@wilpf.de
Phone: +49 (0) 8233 – 39 52
Berlin

TERRE DES FEMMES – Menschenrechte 
für die Frau e.V.
E-mail: info@frauenrechte.de
Phone: +49 (0) 30 – 40 50 46 99 0
Berlin

KOK member organisations and 
their local branches

Specialised counselling centres 
for trafficked persons
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Assistance for trafficked persons 

Those affected by trafficking in human beings and 
exploitation are entitled to information, advice and 
support. Specialised counselling centres also help 
them enforce other rights, such as access to sub-
sistence benefits, accommodation and healthcare. 
There are approximately 50 counselling centres sup-
porting trafficked persons and migrants subjected to 
violence across Germany. Most of them are members 
of the German NGO Network against Trafficking in 
Human Beings (KOK). 
 Counselling centres that are members of KOK all 
follow high quality standards, taking into account the 
needs of the person and addressing discrimination. 
Specialised counselling centres advise individuals 
affected in a comprehensible manner, with their best 
interest in mind, regardless of their residence status.

Overview of services provided by the specialised 
counselling centres

• Free, anonymous, confidential and holistic advice
and support with no ties to any public authority

• Counselling services in the client’s mother tongue
or using an interpreter

• Psychosocial care for traumatised women and girls

• Legal information

• Safe accommodation in crisis situations

The professional counselling, support and assistance 
they offer help empower trafficked persons and 
improve their lives in the long term. 

Specialised counselling centres also engage in educational 
and awareness-raising measures to combat trafficking in 
human beings: 

• Training courses and campaigns aimed at preventing
trafficking in human beings

• Training courses for law enforcement agencies

• Information for persons who may be affected

• Networking workshops with police forces,
lawyers, staff from relevant authorities, among
other stakeholders

• Talks in schools or with educators

• PR and political advocacy work

KOK member organisations –  
Specialised counselling centres 
for trafficked persons

Baden-Württemberg

Fraueninformationszentrum FIZ
E-mail: fiz@vij-wuerttemberg.de
Phone: +49 (0) 711 – 23 94 124
Stuttgart 

FreiJa – Aktiv gegen Menschenhandel
E-mail: freija@diakonie-freiburg.de
Phone: +49 (0) 761 – 36 89 11 51
Freiburg

IN VIA Katholischer Verband für Mädchen-  
und Frauensozialarbeit – Deutschland e.V.
E-mail: invia@caritas.de
Phone: +49 (0) 761 – 20 02 31
Freiburg

Mitternachtsmission Heilbronn
E-mail: mitternachtsmission-gegen- 
menschenhandel@diakonie-heilbronn.de
Phone: +49 (0) 7131 – 96 44 877
Heilbronn

Bavaria

JADWIGA
E-mail: muenchen@jadwiga-online.de
Phone: +49 (0) 89 – 38 53 44 55
Munich

Berlin

Ban Ying e.V.
E-mail: info@ban-ying.de
Phone: +49 (0) 30 – 440 63 73/ 74

Frauentreff Olga
E-mail: olga@notdienstberlin.de
Phone: +49 (0) 30 – 26 28 959

Hydra e.V.
E-mail: kontakt@hydra-berlin.de
Phone: +49 (0) 30 – 611 00 23

IN VIA Katholischer Verband für Mädchen- und 
Frauensozialarbeit für das Erzbistum Berlin e.V.
E-mail: moe@invia-berlin.de
Phone: +49 (0) 177 – 73 86 27 6
Berlin / Federal State Brandenburg

ONA e.V.
E-mail: ona-berlin@web.de
Phone: +49 (0) 30 – 48 09 62 81

SOLWODI Berlin e.V.
E-mail: berlin@solwodi.de
Phone: +49 (0) 30 – 81 00 11 70

Bremen

BBMeZ – Beratungsstelle für Betroffene von 
Menschenhandel und Zwangsprostitution
E-mail: bbmez@  inneremission-bremen.de
Phone: +49 (0) 421 – 98 96 62 40

Hamburg

Amnesty for Women e.V.
E-mail: info@amnestyforwomen.de
Phone: +49 (0) 40 – 38 47 53

FairLove Präventionsprojekt – 
Diakonie Hamburg
E-mail: fairlove@diakonie-hamburg.de
Phone: +49 (0) 170 – 19 01 443 | +49 (0) 151 – 20 91 53 62

KOOFRA e.V.
E-mail: info@koofra.de
Phone: +49 (0) 40 – 67 99 97 57

Hesse

Autonomes Frauenhaus Kassel e.V.
E-mail: Frauenhaus-Kassel@web.de
Phone: +49 (0) 561 – 89 88 89
Kassel

FIM – Frauenrecht ist Menschenrecht e.V.
E-mail: info@fim-beratungszentrum.de
Phone: +49 (0) 69 – 87 00 825 0
Frankfurt am Main

FRANKA Fachberatung für Opfer von 
Menschenhandel
E-mail: franka.fachberatung@dw-region-kassel.de
Phone: +49 (0) 151 – 62 81 53 35
Kassel

Mecklenburg-Western Pomerania

ZORA – Fachberatungsstelle
E-mail: zora@awo-schwerin.de
Phone: +49 (0) 385 – 52 19 05 42 | +49 (0) 174 – 92 07 561
Schwerin

Lower Saxony

KOBRA – Koordinierungs- und  
Beratungsstelle gegen Menschenhandel e.V.
E-mail: info@kobra-hannover.de
Phone: +49 (0) 511 – 21 57 82 25
Hannover

Phoenix e.V.
E-mail: kontakt@phoenix-beratung.de
Phone: +49 (0) 511 – 89 82 88 01
Hannover

North Rhine-Westphalia

agisra e.V.
E-mail: info@agisra.org
Phone: +49 (0) 221 – 13 90 392 | +49 (0) 221 – 12 40 19
Cologne

Beratungsstelle für Opfer von Menschen- 
handel im Eine Welt Zentrum Herne
E-mail: renate.hildburg@kk-ekvw.de
Phone: +49 (0) 2323 – 994 97 19/20
Herne

Diakonie Mark-Ruhr – Fachdienst Migration und 
Integration Hagen/ EN
E-mail: margarete.kummer@diakonie-mark-ruhr.de 
Phone: +49 (0) 2331 – 30 64 62 035
Hagen 

Dortmunder Mitternachtsmission e.V.
E-mail: mitternachtsmission@gmx.de
Phone: +49 (0) 231 – 14 44 91
Dortmund

Fach- und Beratungsstelle Nachtfalter
E-mail: nachtfalter@cse.ruhr
Phone: +49 (0) 201 – 63 25 699 20/23
Essen

frauenberatungsstelle düsseldorf e.V.
E-mail: info@frauenberatungsstelle.de
Phone: +49 (0) 211 – 68 68 79
Düsseldorf 

Offering/ organising
accommodation, medical care, 

therapy sessions

Accompaniment to meetings
with authorities end during 

preliminary investigations and 
 criminal proceedings, 

refeeral to lawyers

Help to develop long-term 
prospects 

Help to assert residence and 
social rights

Organisation of and support with 
return to home countries, and 

referral to organisations/ 
institutions in the home country 

that are able to provide help

Counselling, support and
accompaniment in proceedings 

relating to compensation
and unpaid wages 

Specialised 
counselling 

centres 

Emergency supply of food,  
clothes or toiletries Emergency psychological inter-

vention and first consultation; 
ongoing psychosocial counselling
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